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Shadow is an advanced reporting platform conceived and realized by Timesys srl,
established to meet the needs of network infrastructure analysis of the
Telecommunications companies.
The use of Shadow allows you to conduct a clear, simple and detailed analysis about status of
each network element.

The starting point of Shadow are data
provided by the monitoring system Nagios,
an Open Source application for monitoring of
hosts and resources belonging to the IT
infrastructure.

Nagios, an easy installation and configuration system, ensures the control of specified nodes,
networks and services, ensuring maximum system availability within the entire IT infrastructure.
It includes, in fact, some features that allow you to take proactive action to prevent a drop in
performance or outage involving IT systems in the network, warning when these are not available
or when they come back active again.
This allows a significant reduction of the downtime of the equipment and especially improves the
overall performance of the system.
The exclusive use of the Nagios system, however, provides a comprehensive analysis devoid of fine detail
and especially unable to adapt to the different requirements of the investigation.
It’s from this statement that was created and developed Shadow, an advanced reporting platform that,
by exploiting the potential of Pentaho, an Open Source Business Intelligence suite, supporting the user in
a more detailed, especially configured according to specific needs, through the development of reports
and dashboards prepared ad hoc.

Shadow Functionality
Configuring clusters and network policies propagation
Consultation of dashboards about global availability of each system in the IT
network using the detailed each host (check SLO Goal);
Consultation of interactive reports about real availability (including all scheduled
jobs/Upgrade/PQR) and effective availability (purged from all scheduled jobs /Upgrade/PQR);
Consultation of interactive reports about the analysis of the platform metrics (CPU load, Memory
Usage, Disk operations IOPS, Disk Busy %, Network Throughput e Real Storm Availability).
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Nagios
(network
monitoring)

Shadow
(high-level
reporting)
Best performance;
Reduced
downtime;
Comprehensive,
detailed, efficient
analysis.

Benefits
1

Large amounts of data managing. Multidimensional analysis without interference
from existing applications.

2

Availability of advanced and customizable reporting (reports, dashboards).

3

Crowdsourcing possible approach for the management of the analysis.

4

Analysis configurable parameters according to actual needs.

5

Reduction costs: Free Licence.

Open Source standard solution capable of controlling complex and
heterogeneous IT infrastructures, without the need of a great deal of
resources for installation and maintenance.

The Pentaho BI Suite is one of the most successful Open Source
Business Intelligence suite in the world, built-in reports, dashboards,
data mining, workflow and advanced ETL.
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